UNITED FIRE & WATER

UNITED FIRE & WATER DAMAGE RESTORATION, INC.

Louisiana Mold Remediation License #250470

CUSTOMER SATISTACTION TESTIMONIAL

Insured/Claimant: SHARON W. FIELD

Loss Address: 6207 CLOVER DR. BATON ROUGE, LA 70808

United Fire & Water responded on October 25, 2011 to a Water Loss at Mrs. Field’s
residence.

The Water Loss originated from a broken water heater line.

The comments and evaluation of Untied Fire & Water’s performance are as follows:

“l have never worked with such nice people — my worry soon turned into
knowing Robert and Eleisha were the best qualified for this job — thank you,
thank you, thank you!” --Sharon W. Field
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