UNITED FIRE & WATER

UNITED FIRE & WATER DAMAGE RESTORATION, INC.

Louisiana Mold Remediation License #250470

CUSTOMER SATISTACTION TESTIMONIAL

Insured/Claimant: ROSALYNN WILSON

Loss Address: 4113 AMEREST AVE. BAKER, LA 70714

United Fire & Water responded on October 13, 2011 to a Water Loss at Mrs. Wilson’s
residence.

The Water Loss originated from a broken hot water line.

The comments and evaluation of Untied Fire & Water’s performance are as follows:

“l appreciate them bringing in the different machines used to dry areas and
remove moisture.” — Rosalynn Wilson

7987 Pecue Lane, Suite A-2- Baton Rouge, LA 70809
WWW.UNITEDFW.COM - 1.888.657.7779




