Williams Accounting Service LLC
1681 Wooddale Bivd.
Baton Rouge, LA 70806

July 31, 2009

To Whom it May Concern
RE: United Fire & Water Damage Restoration
Gentlemen:

My wife and | have been asked to comment on our experience with the above referenced firm: and
we are happy to do so.

After Hurricane Gustov, we were left with severe roof damage. We received several estimates
from people with no address on their business card or no business sign on their trucks. Mr.
Hussey’s company was suggested. We found that he was local, licensed and already doing work
for several large organizations in the Baton Rouge area.

After a visit from our adjuster, we knew the ball park price of repairs that would be allowed by the
insurance company. UFW worked within that framework to get our residence repaired. While we
had to come out of our pocket for the deductible, we still were much better off than we would have
been with the other estimates we received. We believe we received quality workmanship at a
reasonable price. Therefore we would not hesitate to recommend this company to our friends (and
as a matter of fact—we did).

Sincerely,

Bill & Sandy Williams
2932 Lancelot Dr.
Baton Rouge, LA

Enrolled to Practice before the Internal Revenue Service
email: williamsaccountingandtaxservice@yahoo.com
Phone: 225-927-6917 Fax: 225-923-1764
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